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Abstract:

The Governmental Administrative Buildings are considered the most important service
buildings that require Interior Design which fulfills the performance of the services and the
needs of the people whether employers, citizens, or customers regardless of age, gender or
abilities. The field visit to some governmental buildings clarified that they suffer from many
problems in their suitability to all categories for whom the service is offered. Some of these
problems are related to Anthropometric Standards while others are related to the Ergonomic
Standards which may be suitable to the capabilities of a class and not suitable to the other.
The problem of the research is that Interior Design of the governmental administrative
buildings in Egypt does not suit the abilities of all different groups in motion or in audio,
visual or verbal abilities. This negatively affects the flexibility of the job performance. The
research aims to identify the principles of the Universal design that can be applied to Interior
Design of the Egyptian administrative buildings in Egypt and then introduce suggestions to
apply these principles to suit the abilities of all groups, from employees, citizens or customers.
The hypotheses of the research are: the application of the principles of the Universal Design
to Interior Design of the Egyptian Administrative Buildings to suit the abilities of all different
categories of employees and customers guarantee the improvement and flexibility of the job
performance of the service provided to them. The importance of the research in supporting
awareness of the value of the application of Universal Design in Interior Design of the
Egyptian Administrative Buildings in Egypt by providing successful practical examples of
how to implement it and encouraging its adoption in Egypt to cope with the Universal
progress in design and its impact on the flexibility of job performance. The research thus
followed the analytical descriptive method and was limited to the interior design of the work
areas of the Egyptian administrative building.

The research came to the following main conclusion that the seven principles of the
Universal Design of the Governmental Administrative Buildings in Egypt could be
successfully applied according to the introduced suggestions in the research for the great
benefit for all the groups of employees and customers. So, they are recommended to be
applied in all the Governmental Administrative Buildings in Egypt for the benefit of all the
citizens.
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